Issues relating to physician licensing in Wisconsin.
Identified by WHA members-May 2008

	1. Timeliness of updates to the website.
	Website often indicates that items are not yet complete when members know that those items have been submitted and received.  Some members now request certified concurrent copies of materials so that they know when materials are received by R & L.

	2. Accuracy of website
	Members report that when they drive to Madison and show up at R & L, materials said to be missing in file are in fact there and complete.  One member reports driving to Madison to complain about accuracy of the website, having staff review the application and being told "Gee, it looks like the file is complete. We can give you a license right now".  Is the answer that every applicant needs to arrive 'in person' for a review of the file?

	3. Unexpected changes to website
	Items listed as complete or received on one occasion revert to not yet received or incomplete on a later date.

	4.  Work processes at R & L
	a. Members are told by staff that "mail not yet opened or opened but not yet filed".                                                                                                          b. Website indicates that it may take 14 working days from receipt of materials for that information to be entered on the website. By members' own calculations, the number is more accurately 20 working days.                                            
c. Until posted on the website, members do not know what is missing or what actions to request of physicians.                                                            d. Website also indicates that 20 working days are needed after file is complete for review. Again, our members indicate this timeline is not met. 
 e. 'Lost' materials.  Members complain that it is not unusual for materials to be lost and resubmission to be required....sometimes as significant cost and always with significant time delays for the applicant.

	5. Customer Service
	Some members report that staff is very helpful, others report the opposite.  All feel they must have multiple contacts with staff to assure the process is progressing. 

	6. Inability to Recruit Physicians for  J1 or H1b waivers
	Members find that they cannot successfully recruit out of state physician applicants using H1b or J1 visa waivers as they need to be at work within 30 days after waiver is granted. Wisconsin unable to license within that time.  Confirmed by Anne Dopp at DHFS.

	7. Verbal report by Cathy Pond to members of the Wisconsin Association of Medical Support Staff 
	Cathy's presentation to WAMSS on April 11, 2008 included the widely quoted statement that applicants should expect a 6-month time frame to receive a license to practice medicine in Wisconsin.  WAMSS has widely shared the quote as well as Cathy's comment that workforce reductions in the staff responsible for physician licensing are the cause of this time lag.

	8. Medical College of Wisconsin
	MCW has 41 physician applications pending for July 1 start dates.  Only two meeting dates for Credentialing Committee between now and July 1.  This is the largest number of delayed applications and the longest licensure time their Credentialing Supervisor has even seen.

	9. American College of Physicians Annual Meeting May 2008 in Washington DC
	The representative of large medical group practice in northeastern Wisconsin was told-at this meeting-by 2 physicians, that they would not consider working in Wisconsin as they have neither the time nor the energy to complete the licensing process.
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