MetaStar Matters

CMS offers CME program
for quality improvement

By Jay A. Gold, MD, JD, MPH, and Shanin Pepple

hrough a new program,
I Wisconsin physicians, phy-
sician assistants and nurse
practitioners can earn continuing
medical education (CME) credit
for participating in quality im-
provement projects in their own
clinics.

The American Medical Asso-
ciation (AMA) will award Cate-
gory 1 credit and the American
Academy of Family Physicians
(AAFP) will award Prescribed
credit to physicians and other
health care professionals participat-
ing in designated health care qual-
ity improvement activities.

The credit is offered through a
national CME program of the
Centers for Medicare & Medicaid
Services (CMS). MetaStar, Inc.,
Medicare’s Quality Improvement
Organization (QIO) for Wiscon-
sin, will administer the program for
Wisconsin practitioners.

The CME program was created
with the following objectives in
mind:

e to increase physician participa-

Authors are with MetaStar, Inc. Doctor Gold
is Senior Vice President and Principal Clin-
ical Coordinator; Pepple is a Communica-
tions Specialist. This material was prepared
by MetaStar, Inc., the Quality Improvement
Organization for Wisconsin, under a con-
tract with the Centers for Medicare & Medi-
caid Services (CMS). The contents pre-
sented do not necessarily reflect CMS

policy.

tion in QIO quality improve-

ment projects;

e to provide credit based upon
practitioners’ active participa-
tion in process improvement
within their office setting; and

e to build quality improvement
capacity among participants by
incorporating desirable actions
(use of guidelines, process im-
provement, performance mea-
surement) into the program.

To earn CME credit, practition-
ers must focus on improving care in
1 or more of 3 clinical areas: dia-
betes testing, influenza and pneu-
mococcal immunizations, and
breast cancer screening. Practi-
tioners can earn up to 10 CME
credits in the first year for each
clinical area and up to 6 credits per
clinical area in subsequent years.
There is no charge to physicians
and other health care professionals
to participate.

Participation in the program will
entail a change in office practice de-
signed to improve clinical perform-
ance on specified quality indicators,
such as the use of clinical flow
sheets for patients with diabetes in
order to improve appropriate rates
of Alc testing, lipid testing, and di-
lated eye exams. An ongoing mea-
surement process will assess per-
formance and evaluate the impact
of office practice changes on qual-
ity of care.

To help practitioners meet the

Requirements

To receive credit, a physicians
and other health care profes-
sionals must

e enroll in the program (en-
roliment form attached)

¢ collect baseline data

e implement a change in of-
fice practice designed to
improve clinical perform-
ance on specified quality
indicators

e measure performance and
evaluate the impact of the
office practice changes

* modify or expand the im-
provement interventions
based on analysis of the
performance data

e submit a progress report
to MetaStar quarterly.

requirements, MetaStar will provide
proven, effective resources to im-
plement system changes such as
samples of flow sheets, chart stick-
ers and standing orders, patient ed-
ucation materials, and registry soft-
ware. MetaStar’s health care quality
improvement staff is available for
consultation and support.

For more information on the
CME program, contact Carol
Ferguson-Knisely, Clinical Quality
Specialist, at cferguso@metastar.com
or 608.441.8217.

WMJ e 2003 = VVolume 102, No. 6

91



The mission of the Wisconsin Medical Josrnal is to provide a vehicle for professional
communication and continuing education of Wisconsin physicians.

The WM (ISSN 1098-1861) is the official publication of the Wisconsin Medical

Society and is devoted to the interests of the medical profession and health

Carc :il.-.l w;ﬂunﬁiﬂ- T]'H: mﬂ.nagj.n}; C‘di Lor :iﬁ TEiFL‘lTlE:i |JJ.|: ]tur L'I"l'"n'."l'5I:|L":i g, L].'“." PTUd.'LI I:tiﬂ]'.l.,
business operation and contents of WMJ. The editorial board, chaired by the medical

l."l'.:l i.t[}T.l Eul.iﬂ.'i.IE -'.l.l'ld pecr Tﬂ"r':il:"i'f'ﬁ ﬂ.”. ."F'Eifnt:il.:i.l: .:l.l-t:i‘l:lt'."i; 'it d“l:ﬁ not screen Pu l'!]i.l: ]'II:-'.l.l.tI'lr
socioeconomic or organizational articles. Although letters to the edivor are reviewed

by the medical editor, all signed expressions of opimon belong to the author(s) for
which neither the WMJ nor the Society take responsibility. The WMJ is indexed in Index
Medicus, Hospital Literature Index and Cambridge Sciennhic Abstraces.

For reprints of this article contact the WMJ Managing Editor ar 366.442.3800 or
e-mail wmj@wismed.org,

@ 2003 Wisconsin Medical Society



